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4 INokasarens "[lons nomy4arenell yCyr, YIOBISTBOPEHHBIX JOOPOKeIaTeIbHOCTBIO, BEXKIMBOCTBIO pAaOOTHUKOB 00pa30BaTeNIbHONM OpraHU3aliy, 00eCIIeyNBAIOIINX 99
HETIOCPEACTBEHHOE OKa3aHUE YCIIYTH MPH 00paIieHn: B 00pa30BaTeIbHYIO OpraHH3anuio"

43 INokasarens "[lons nomy4artenell yciyr, yIOBIETBOPEHHBIX JOOPOKETaTeIbHOCTEIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHOM OpraHU3alMH IIPH UCIIOIB30BaHHU 98
JUCTaHIMOHHBIX (hOpM B3auMoaeHcTBus"

5 | Kpurepnii "Y10B/1€eTBOPEHHOCTD YCJIOBUSIMH OKa3aHus ycayr" 98,2
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HEJOCTATKMU B JIEATEJIBHOCTH

B pe3yabTaTe npoBeeHNsI He3aBHCUMOM OLEHKH Ka4eCcTBa 0KAa3aHMA YCJIYT, BbISABJIEHBI CJIeAyIOlHe HeAOCTATKH M0 KPUTepUIo ""OTKPBITOCTh M JOCTYIIHOCTH
uHopmanuu 06 opranuzaumuu':

HecootseTcTBre nHMDOpMALIUK O IESTETLHOCTH 00pa30BaTENbHON OpraHU3alry, pa3MeIeHHOH Ha HHPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHHN 00pa30BaTeIbHOMI
OpraHM3aINH, €€ COJICPIKAHUIO U MOPAIKY ((hopMe), YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMU akTamMu. OTCYTCTBYET ClieAyroias HH)OpMaIus:
- 0 CTPYKType U 00 opraHax ynpaBieHHs 00pa3oBaTeIbHON OpraHu3allui (B TOM YHCIIe: HANMEHOBaHHUE CTPYKTYPHBIX MOApa3elieHHi (OpraHoB yIIpaBIIeHuUs); paMUITHH,
HWMEHa, OTYECTBA U IOJDKHOCTH PYKOBOJMTENEH CTPYKTYPHBIX IMO/pa3/IeieHri; MecTa HaxOXICHHUS CTPYKTYPHBIX MOJpa3elieHuid; ajipeca OQUIHATBHBIX CAHTOB B CETH
"UnTepHeT" CTPYKTYPHBIX IMOAPA3/IEIIeHUH (IIPY HAMYHH); aJpeca dJISKTPOHHOH IMOYTHI CTPYKTYPHBIX TOpa3ieleHni (IIPH HaTNIrH) (4aCTUYHO)
- JJOKaJIbHbIe HOPMATUBHBIE AKTHI (TI0 OCHOBHBIM BOITPOCaM OpraHU3aIMH U OCYIIECTBICHHS 00pa30BaTENbHOM NEATEIHHOCTH, B TOM YHCIIE PETIAMEHTUPYIOIINE IIPaBHia
npremMa o0yJaroIuXcs, peKUM 3aHATHI 00ydaroImuxcsi, GOpMBbI, IEPHOANIHOCTD M IOPSIIOK TEKYIETO KOHTPOJIS YCIIEBAEMOCTH 1 IMTPOMEXYTOYHOH aTTecTaIllu
00yJarouXcs, OPSIIOK M OCHOBAaHUS TIEpEeBO/Ia, OTYUCICHHUS U BOCCTAHOBIIEHHS 00YJaIONINXCs, TOPSI0K 0pOpPMIIEHUS] BOSHUKHOBEHUS, IPHOCTAHOBIICHUS H
MpeKpaleHuss OTHOLICHUI MeXy 00pa30BaTENbHON OpraHU3aueil 1 00y4atoUMUCS U (WIH) POJUTESIMU (3aKOHHBIME MPEACTAaBUTEISIMUA) HECOBEPILICHHOIETHUX
oOyJaromuxcs) (4aCTUIHO)
- 00 y9eOHBIX MJIaHaX C MPIIIOKEHUEM HX KOTTHN
- 0 PYKOBOJHUTENIE 00pa30BaTeIbHON OPraHU3aIluH, €T0 3aMECTUTEISIX, PYKOBOAUTEISX (GHIIHNAIOB 00pa30BaTeIbHONM OpraHu3anud (Ipu UX HAIWMYNAN), B TOM YUCIIE:
(hamuHs, UMs, 0TIECTBO (TIPU HATMYMH) PYKOBOJUTENS, €T0 3aMECTUTENIEH; TOIKHOCTh PyKOBOJUTES, €r0 3aMECTHTENCH; TOIHKHOCTh PYKOBOIUTEIS, €r0 3aMECTHTEICH;
KOHTaKTHbBIE TeJIC(OHBI; aJIpeca JICKTPOHHOM MOUTHI (YACTHUHO)
- 0 MIEPCOHAIBHOM COCTaBE MEarOrnYeCKUX PaOOTHUKOB: (haMUIIUs, UMsI, OTUECTBO (TIpY HATMYHMK) paOOTHHUKA; 3aHUMAaeMasi JJOJDKHOCTD (JIOJDKHOCTH); TIPEToaBacMble
JUCUUTUTHUHBI




HecooTBeTcTBrE MHGOPMAIHHK O JISATSIILHOCTA 00pPa30BaTEIbHON OpraHu3aIiuy, pa3MeIleHHON Ha O(UITHATEHOM caliTe 00pa30oBaTeIbHON OPTaHNU3aIluY €€ COICPIKAHUI0 U
nopsaKy (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMHU MPABOBBIMHU akTamMu. OTCYTCTBYET clieAyromnias nH(popmarus:

- 0 KQJICHJAPHBIX YYCOHBIX TpauKax ¢ MPUI0KCHUEM UX KOTHIMA

- 00 YCJIOBHSIX OXpaHbI 3JI0pPOBbs 00yYArOIIUXCS, B TOM YUCIIE HHBAIHJIOB U JIWII C OTPAHUYCHHBIMI BO3MOXXHOCTSIMH 3JI0POBbSI

Ha odunmansaoM caiite 00pa3oBaTeNbHOI OpraHU3aIii OTCYTCTBYET HH(OPMAITUs O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHUCTBUS C MOYYaTEINIMH YCIYT U X
(HYyHKIIOHUPOBAHME, B YACTHOCTH:

- 0 TEXHHYECKOM BO3MOKHOCTH BBIPKCHHMS MOJTyYaTeJIEeM YCIyT MHEHUS O Ka4eCTBE OKa3aHUs yCIyTr 00pa3oBaTeIbHON OpraHu3anyeli (Haluyue aHKeThI IS OTpoca
TpaXk/JIaH WM THIIEPCCHUIKA Ha Hee)

Ilo pesyabraTam ouenku kpurepus '"KompopTHOCTH yci10BUI IpeAocTaBIeHHs YCJIYT' BbISIBJIEHbI Ce1YIHOIIHE HEeIOCTATKH:
B o0pa3oBaTenbHOI opraHu3anyuy OTCYTCTBYIOT KOM(QOPTHBIC YCIOBHS JUIsl IPEIOCTABICHUS yCIyT (epedeHb MapaMeTpoB KOM(OPTHBIX YCIOBUH yCTaHABIMBAETCS B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZepaabHOro OpraHa UCIOJHUTEIbHON BIAacTH 00 YTBEP KICHUH TIOKa3aTelel He3aBUCHMOM OLIEHKU KauecTBa), B
YaCTHOCTH:
- KoMQopTHas 30Ha OTIbIXa (0KHIaHUs) 000pyJOBaHHAS COOTBETCTBYIOIIEH MEOEIBIO

Ilo pe3yabTaTam oneHkH KpuTepus ""Jl0CTYMHOCTH YCJIYT AJIs1 HHBAJMIOB' MMeEIOTCA CJedyIolue HeAOCTATKHU:
[Tomemenuns: 00pazoBaTENFHON OpraHU3AIMH U TIPUIIETAIONICH K HEll TEppUTOPUH HE 000PY/IOBAHBI C YI€TOM JOCTYITHOCTH IS MHBAIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyZI0BaHKE BXOHBIX TPYIII HaH ycaMH (MIObEMHBIMHU TIATGOpMaMHU)
- BBIJICJICHHBIC CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUAOB
- CMEHHBIE Kpeca-KOJSICKU

B oOpa3oBaTenbHOI opraHu3aiuy OTCYTCTBYIOT YCIIOBHUS IOCTYITHOCTH, TO3BOJISTIONIMX HHBAIHAM MOJIYy4aTh YCIYTH HApaBHE C IPYTHMH, B YACTHOCTH:
- nyOnupoBaHue )i HHBAJIMIOB IO CIYXY U 3PSHHUI0 3BYKOBOM U 3pUTEILHON MH(pOPMAIIHH

- TyOnupoBaHHUe HAAMUCEH, 3HAKOB ¥ UHOW TEKCTOBOH U rpadniyeckoil MHPOPMAIMK 3HAKAMU, BHIITOIHEHHBIMU pelibe(pHO-TOUeYHbIM pUdTOM bpaiins
- BO3MOKHOCTb MPEJI0CTABICHUS HHBAIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIAONepeBOIuHrKa (TU(IIOCYPIOTIEPEBOTIHKA)

BbIBO/IbI ! TTPEJIJIOKEHUSA
ITo pesyabTaTam oneHkn KpuTepus «OTKPBITOCTH U JOCTYIHOCTh HHGOPMAIINH 00 OPraHNu3anHN»:
HpI/IBeCTI/I B COOTBETCTBUEC I/IH(i)OpMaIII/HO O ACATCIIbHOCTU O6pa3OBaTeJIBHOI71 OpraHuvsalnuu Ha I/IH(i)OpMaI_II/IOHHBIX CTCHJaX B IOMCIICHUAX OpraHru3annu, pasMCUICHHUE €€ B
Oporopax, OyKieTax, B 4aCTHOCTH:



- 0 CTPYKTYype 1 00 opraHax ymnpasieHus 00pa30BaTeIbHON opraHu3auuy (B TOM YHCiIe: HAMMEHOBAaHHE CTPYKTYPHBIX MOApa3elieHnii (OpraHoB ynpasieHus); paMuiny,
MMEHa, OTYECTBA U IOJDKHOCTH PYKOBOJMTENEH CTPYKTYPHBIX IMO/IPA3/ICICHUIl; MecTa HAXOXKICHHUS CTPYKTYPHBIX MOJpa3IelIiCHHH; afpeca OpUIIHATbHBIX CAHTOB B CETH
"UHTepHeT" CTPYKTYpHBIX MOApa3aecHu (IPH HATUYMH); aipeca 3JCKTPOHHOHN MOUYTH CTPYKTYPHBIX HOApa3AenaeHrui (IpyU HaTMYuK) (Y4aCTUYHO)

- JIOKaJbHbIC HOPMATHBHBIC aKThI (II0 OCHOBHBIM BOTIPOCaM OPTaHU3aIMH M OCYIIECTBICHHS 00pa30BaTENbHON ACATEILHOCTH, B TOM YHCIIE PErIaMeHTHPYIOIIUE MTPpaBuiia
npreMa 00yJaroIuXcs, PEKUM 3aHATHH 00ydaroIuxcs, GOpMBbI, IEPHOANIHOCTD M TIOPSIOK TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOYHOH aTTeCcTaIiH
00y4Yaromuxcs, MOPsIIOK ¥ OCHOBAHUS MIEPEBO/IA, OTYUCIICHUS 1 BOCCTAHOBJICHUS 00yJaromuxcs, MopsaoK ohopMIIeHHS] BOSHUKHOBEHHUS, TPHOCTAHOBICHHUS U
MIpeKpaIieHnst OTHOIICHWH MEXKIy 00pa30BaTeIbHON OpraHN3aie 1 00yJaromuMucs U (M) POAUTEISIMHE (3aKOHHBIMU TIPEACTaBUTENSIMA) HECOBEPIIEHHOJIETHIX
o0yyJaromuxcs) (4acCTHYHO)

- 00 y4eOHBIX TUIaHaX C MPUIIOKEHUEM UX KOTHH

- 0 PYKOBOJIMTENE 00pa30BATEIBHON OPraHU3aIliH, €r0 3aMECTHTENSIX, PYKOBOAUTENAX (DHITHATOB 00pa30BaTeIbHON opraHn3aiy (IPY X HATUYKH), B TOM YHCIIC:
(dbamuiust, UMst, OTYECTBO (IIPH HATMYWHU) PYKOBOAUTES, €T0 3aMECTUTENeH; TOHKHOCTh PyKOBOIUTETIS, €r0 3aMECTHTEIIEH; TOKHOCTh PYKOBOUTEIS, €T0 3aMECTUTENEH;
KOHTaKTHBIE TeleOHBI; aJipeca AIEKTPOHHOU MOYTHI (YACTHIHO)

- 0 TIEPCOHAIBHOM COCTABE MEIarOTMYeCKUX PAOOTHUKOB: (haMHIIHS, UMsI, OTYECTBO (IIPH HAJTMYUK) paOOTHUKA; 3aHMMaeMas JODKHOCTD (IOJDKHOCTH); MIperojaBacMble
JAUCHUITIINHBI

[IpuBecTr B cooTBeTCTBHE HH(GOPMAIIHIO O ACATEILHOCTH OPraHU3alMY, pa3MEIICHHOW Ha O(QHUIIMAILHOM caiiTe OpraHu3aluu B ceTd "MHTepHeT", MpaBuiaM pa3MeIleHHs
Ha o(pHUIMATBHOM caiite 0Opa3oBaTebHON opranu3auuu B cetu "MHTepHET" M 00HOBNICHHA HHPOpMaIK 00 0Opa3oBaTeIbHON OpraHU3alliy, YTBEPKACHHBIM
nocranoBienueM [IpaBurensctea PO ot 10 mronsg 2013 1. Ne 582, u TpeGoBaHHUAM K CTPYKTYpe OQHIIMAILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aniy B MTHQOpMaIMOHHO-
TeJIeKOMMYHHKaMOHHOU ceTd "UHTepHeT" u hopmarty npeacTaBieHus Ha HeM HH(opMalyy, yTBep K IeHHBIM npukazoM PocoOpraanzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- 0 KaJICHJAPHBIX YUeOHBIX IpaduKax ¢ MPHUI0KEHUEM UX KOTHH

- 00 YCJIOBHSIX OXpaHbI 310pOBbs 00YUAIOIIUXCS, B TOM YHCII€ MHBAIKOB U JIHI C OTPAHUYEHHBIMH BO3MOXXHOCTSIMH 3/10POBbS

Obecneunts HanmMuue U GyHKIIMOHMPOBAaHUE HA OQHUIMATBHOM caiiTe 00pa3oBaTebHON OpraHn3aiui HHPOPMALMH O AUCTAHIMOHHBIX CIOCO0aX B3aUMOACHCTBHS C
HOJIydaTeJIIMU 00pa30BaTEeNIbHBIX YCIYT, B YACTHOCTU!

- 0 TEXHUYECKOW BO3MOXKHOCTH BBIPKECHUS MTOJTyHaTeNIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHusl ycIyr o0pa3oBaTeNbHOM opraHn3anueil (Halaue aHKeThl 47151 Onpoca
TpaXk/JIaH WM THIIEPCCHUIKH Ha Hee)

ITo pesyabTaTtam onenku kpurepusi «<KomgopTHOCTH yC/I0BMII IPe0CTABJICHUS YCIYT, B TOM YMCJIe BPpeMs 0KUIAHMS NPEI0CTABJICHUS YCIYD»:
ObecnieunTh B OpraHu3aniy KOM(pOPTHBIC YCIOBHSI JUIsl TIPEIOCTABICHUS YCIyT (TepedeHb mapaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIUBACTCS B BEJJOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIIOJHOMOYEHHOTO (heiepajbHOro opraHa UCIOJIHUTENLHON BIACTH 00 YTBEP)KICHUH MOKa3aTesel He3aBUCUMON OLICHKH Ka4eCTBa), B YaCTHOCTH:



- KOM(QOPTHYIO 30HY OTIbIXa (0KUIAHKS) 000PYIOBaHHYIO COOTBETCTBYIOIICH MeOETbIO



ITo pe3yabTaTam oneHKH KpUTepHs «/0CTYMHOCTD yCJIYT VI MHBAJIHI0B»:
O0opynoBaTh MOMELICHN 00pa30BaTEIbHON OPraHU3aLUy U IPUIIETraroLield K Hell TEpPUTOPUH C yUETOM JOCTYIHOCTH AJIsl HHBAINAOB, B YACTHOCTH:
- BXOZHbIE TPYIIBI TaH ycaMH (MIOABEMHBIMH TIaT(opMamu)
- BBIJICJICHHBIMH CTOSIHKAMH J151 aBTOTPAHCIIOPTHBIX CPENICTB HHBAINAOB
- CMEHHBIMHU KPECIaMHU-KOJIACKaMHU

OOecnieuuTh B OpraHU3alliK YCIOBHUS IOCTYITHOCTH, TIO3BOJISIONINE HHBAIMIAM [TONYYaTh YCIIyTH HApaBHE C JPYTHMHU, B YACTHOCTH:

- AyOIMpOoBAaTh AJIsl HHBAIWIOB 110 CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HH(OpMAIIHIO

- IyOIMpOBaTh HAIKCH, 3HAKA U HHYIO TEKCTOBYIO M IpadUuecKyro HHPOPMAITHIO 3HAKAMH, BBIMOJIHCHHBIMHU PeNTbe(HO-TOUSUHBIM MIpUdTOM Bpaiins
- IPEIOCTABUTh MHBAIMJIAM I10 CIYXY (CIIyXy U 3pSHHIO) YCIIYTH CYpIONepeBoaurKa (TU(I0CYPAOTIEPEBOAUNKA)



